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Department of Health Care Services
Children’s Medical Services Network
(CMS Net) - Information Bulletin #231

Spanish Notice of Action (NOA) Issue

The Spanish NOA letter in the CMS Net Service Authorization Request (SAR)
system is printing erroneous characters. When issuing a Spanish NOA for a
SAR, please deny/cancel the SAR, and then print the saved NOA from the CMS
Net Legacy system, Correspondence screen. The Spanish NOA will be fixed
during a later change cycle.
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